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Employees receive encouragement

National tragedy
addressed by
Center Director

Editor’sNote: On. Sept. 18,
Kennedy Space Center Director
Roy Bridgesoffer ed thefollowing
wordsof support toK SC employees
inthewakeof the Sept. 11 terror-
ist attackson theWorld Trade
Center in New York City and the
Pentagon in Washington, D.C.

Good Day!

The tragic events of last Tues-
day have changed many things
herein America

Rarely have we as a nation
confronted evil forces so directly.
Likeyou, | amstill comingto grips
with the enormity of it.

| am still in shock. | am affected

This year’s planned
Employee Appreciation
Day and Super Safety
and Health Day have
been postponed due to
the current security
status of the Cape
Canaveral Spaceport.
New dates will be set
when conditions improve.
The Business Oppor-
tunities Expo 2001 has
been cancelled.

“Hope and optimism are
said to be ‘force multipliers.’
We can do a lot for the world
by continuing to progressin
our mission as others deal
with these negative events.”

ROY BRIDGES JR.
CENTER DIRECTOR

by emotions of grief and anger. |
expect that many of you are aswell.

family and friends and to contact
our EmployeeAssistance Program

lives, improve our security posture,
and bring criminalsto justice.

Talking about these events with  for help. If you are helping with your
my wifeand family hasbeen Clearly, Americanseverywhere prayers and resources, | applaud
therapeutic, and it is not unusual to  are pulling together to assist rescue  you for it.

seek some expert counseling to
help get through these times.
| encourage you talk with your

workers and to show support for
our nation’s leaders as they take
time-critical actionsto preserve

We must be patient as we go

(See ADDRESS, Page 6)

Communications contract option goes on-line

Inside

Pages 2-3 — Employees
honored in “Recognizing Our
People.”

Pages 4-5 — Spaceport News
goes inside Mail Services.

Page 6 — Customer Awareness
event set for Oct. 2.

Page 7 — CFC and Energy
Awareness Month kick off.

When NASA-Kennedy Space
Center exercises the first phase of
Option 3 of the Consolidated Space
Operations Contract (CSOC) on
Oct. 1, employeesinthe KSC
Industrial Areawon'’t notice
anything out of the ordinary.

And managersinthe CSOC
office want to keep it that way.

Behind the scenes, CSOC will
take over the Kennedy Data
Network (KDN) employeesand
communications tasks when that
portion of the JBOSC contract
expires.

Phase 1 also includes Channel 60
support, maintenance of hand-held
radios, and maintenance of
engineering and system
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Page 8 — Central Florida
students watch for Starshine.

hardware on the page and area
warning systeminthe KSC

(See CSOC, Page8)

In the CIF building, Brian Duffy, (left) associate program manager for
Lockheed Martin Space Operations, discusses the Kennedy Data
Network with CSOC team members, from left, Lisa Biddle, Kerry Stinson
and Dom Calvoni Jr.
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=] RE€COQgNIzing Our People

Certificates of
Appreciation

Hansen, Dicksy; Dunn, Carol;
Swanson, Geoffrey; Suarez,
Carlos ; Pargeon, Macel,
Hoffman, Nancy; Parada, Lisa ;
Mejias, MSgt. Ramon; Sluder,
Nadine; Krager, Linda; Gates,
Sandra; McDowell, Joyce;
Pochy, Marco; Jacobs, George;
Schindzielorz, Howard; Hath-
away, Roger; Deppensmith,
Dave; May, Henry; Diedrich,
David; Robinson, John; Bar-
nette, Lynn; Patten, Florence;
Welford, Danny; Nelson, Mar-
jorie; Valdes, Rita; O'Bryan,
Jeanne ; Washington, Prentice;
Ebright, Penelope; Robinson,
Glenn; Miller, Jessica; Symes,
Jon; Sudderth, Elizabeth;
Storey, Scott; Kendall, Emily;
Luse, Kathy; Crittenden, Tracey
Lee; Bordelon, Terence; Duitt,
George; Killiri, Anthony; Belote,
James; Taff, Albert; Taylor,
Leila; Huber, Gary; Vigilante,
Gloria; Deliwala, Bhupendra;
Hall, James; Kuzma, Dorothea;
Anderson, Tracy; Bush, David;
Burt, Hortense; Frostrom,
Debra; Scheurer, Patricia;
Gilmore, Dr. Richard; Sojoumer,
Stephen; Satterthwaite, Curtis;
Gates, John; Howell, Joseph;
Adcock, Michael; Thompson,
Garrison; MaGee, Tyrone;
Gardner, Linda; Johnston, Tony;
Fonville, Jonna; Bryant,
William; Luchuk, Stephen;
Heiser, April; Neubauer, Andrew;
Cartagena, Humberto; Westen-
barger, Timothy; Conley,
Tomara; Crossley, Brice; Swain,
Michael; Valme, Yonel;
McDowell, Lakisha; Kurack,
Paul; Cuyno, Patrick; Harring-
ton, David; Hunt, Jeffery; Marr,
Linford; Clark, Kenneth; Smith ,
Richard; Pierce, Robert; Hau-
ser, Kathleen; Rochester,
Laura; Mosconi, Jane; and
Ross, Gerald

James Jennings inducted

James Jennings, deputy director of NASA at
Kennedy Space Center, was inducted as amember of
the Who's Who Historical Society for hiswork in
public service.

The Historical Society recognizes persons who
have demonstrated exemplary achievement and made
contributions to the betterment of society at large.

Jennings' biographical information and contribu-
tionswill be documented and recorded in the
International Who's Who of Public Service directory
for 2001.

The Who's Who Historical Society has docu-
mented biographiesfor history since 1928. Their
mission is “to recognize successful individualsin
varying areas of expertise by listing them among
their peersand to provide an international forum for
networking, referencing and self-promotion, thus
expanding their success.”

The Historical Society publishes Who's Who
Directoriesfor professionalsin the areas of manage-
ment, education, entrepreneurship, information
technology and public service.

“Being amember of the Who'sWho Historical
Society will allow meto network with other members
to gain knowledge and information on the latest
management and leadership tools,” said Jennings. “I
will be ableto apply thisto my management respon-
sibilities as deputy director to make KSC a better
organization.”

KSC Deputy Director James Jennings
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September Employees of the Month

September Employees of the Month are, from left, Wayne Beaulieu, Joint Performance
Management Office; Dennis Chamberland, Spaceport Engineering & Technology; Tracy Lee
Crittenden, Office of the Chief Counsel; Gary Jerome, Shuttle Processing; Bruce Kinnaird,
Spaceport Services; Not Shown: Jalane Shelton, Procurement Office; Sharolee Huet, ISS/Payloads
Processing; and John Demko, ELV & Payload Carriers Programs.
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Dr. Irene Long selected for Hall of Fame

Dr. Irene Long, Kennedy Space Center chief
medical officer and associate director of the
Spaceport Services directorate, was recently
selected for induction into the Ohio Women's
Hall of Fame,

Long, anative of Cleveland, Ohio, isbeing
recognized for her outstanding contributions to
NASA and thefield of aerospace medicine.

“1 am very excited to be selected for the Ohio
Women'sHall of Fame,” said Long. “Sincethe
induction ceremony will be held in my home-
town, where my dreams of a career with the
space program began, it will be a special honor
for meand my family.”

Established in 1978, the Ohio Women'sHall of
Fame was created to recognize and honor the
achievements of extraordinary Ohio women.
Membersinclude Vietnam veteransmemorial
designer Maya Lin and space shuttle astronaut
Judith Resnick.

Throughout her career, Long has been
committed to theimprovement of thewell-being
of theworkforce. She played akey rolein the
development of the KSC Fitness Center and
K SC Rehab Works Facility.

Her promotion of healthy lifestyles has
provided employees with the information and

Dr. Irene Long

tools necessary to improve their lives and
overal health.

Long began her NASA career in 1982 at KSC
after completing her aerospace medicine
residency at the Ames Research Center. Sheis
responsible for the coordination and integration
of the Center’s occupational health, institutional
safety, and environmental programs.

“1 am very excited to be selected for
the Ohio Women's Hall of Fame.
Snce the induction ceremony will be
held in my hometown, where my
dreams of a career with the space
program began, it will be a special
honor for me and my family.”

DR. IRENE LONG
CHIEF MEDICAL OFFICER

Prior to her current position, she served as
director of the Biomedical office and chief of the
medical and environmental health office.

Long isvery activein the Center’'s educa-
tional outreach programs and is one of the
founders of the Space Life Sciences Training
Program (SLSTP), aprogram designed to
increase the number of women and
underrepresented minoritiesin science related
fields.

The 2001 Ohio Women'sHall of Fameinduc-
tionswill beheld Oct. 17 in Cleveland.

Crew trainer Buck Tomlinson retires

Theyear 2001 marksthe beginning of anew
millennium for Kennedy Space Center, and the
end of acareer for one of NASA's most dedi-
cated employees, Buck Tomlinson.

Tomlinson worked at KSC over aspan of 35
years under many different organizations and
positions, and has been a living part of the
history of the Center.

In 1969, Tomlinson was hired to work asa
firefighter at the Cape, aposition at which he
proved himself to be an asset to the agency. It
wasn’t long before Tomlinson was helping to
train the Apollo astronauts in the emergency
egress techniques necessary to help save their
livesin case of amalfunction.

Tomlinson left KSCin 1972 to pursuework in
another field of civil service, but it wasn’t long
before he returned to the Center.

In 1979 he became communi cation supervisor
under subcontractor Wackenhut, and over the
next 21 years, he helped to train the Shuttle
astronautsin fire and emergency egress
procedures.

Tomlinson has worked with the Space Shuttle
program over 100 missions, and describes his
tenure at KSC as “absolutely the best years' of
hislife. He has had quite afew interesting
experiences during his career at Kennedy Space
Center. During training sessions, the flight crew

Launch Director Mike Leinbauch recognizes Buck Tomlinson’s years of service.

would have problems with sand spurs getting
stuck to their flight suits.

“1 knew that if you wet your fingers before
you picked them off, they wouldn’t stick to
you,” recalls Tomlinson.

Unfortunately, one confused astronaut ended
up with a sand spur stuck in his mouth.
Tomlinson has seen almost everything while
working at the Cape.

In 1987 he was nominated by the Shuttle flight

crew for the Silver Snoopy award, which was
presented to him by astronaut Bill Shepherd.
At hisretirement, Tomlinson was given a
montage signed by the astronauts, in gratitude
for his years of devoted service.

“He's one of the best people I’ ve worked
with, and he's atrue friend of Kennedy Space
Center,” said Launch Director Mike L einbauch.

It isafeeling shared by many of those who
have worked with him over the years.
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Ruben Mack (left)
and Richard Klos
help customers
in the KSC Post
Office.

Darrell Wilson
demonstrates the
screening of a
suspect package.

Enoch Allen (left)
and James Paul
sort mail in the
Operations
Support Building
sub-mail facility.

Bill White (left) and
Dennis Young

process mail.
Rick Wade sorts mail in the Central Mail
Facility.
Mike Oliver (left) and Bobl
Mail Services handles millions of lettersand distribute alarge volume of mail and to provide “We have employees who do an outstan
packages each year at the C_:ape Canaveral _ amultitude of services. job of determining the destination of mail it
Spaceport as part of the Joint Base Operations Mail Servicesemployeesdrive morethan regardless of how they are addressed,” sai
and Support Contract. 16,000 milesamonthto service 31,500 mail stops  Nelson, senior supervisor of Mail Services
Morethan 900,000 mail itemsarereceivedand  at the Kennedy Space Center, Cape Canaveral “That comes from years of experience distr
delivered each month by Mail Servicesandare  Air Force Station, Patrick Air Force Base and ing mail.”
processed through the Central Mail Facility in two Floridamissiletracking annexes. Yearsof experienceisalsoimportant whe
the KSC Headquarters Building and seven sub- Mail delivery and related servicesoffered by ~ employees must be able to detect suspiciol
mail facilities. Mail Servicesare provided by adedicated team  packages that may bein the mail system.

Sub-mail facilitiesare located throughout the  of 33 employees, most of whom haveworkedat ~ Suspect packages are ultimately dealt with
Spaceport and are designed to receive and the Spaceport for 30 years or more. the security force bomb experts.
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Kathy Newland updates
the KSC Locator
database.

oy Strisko prepare an issue of the Spaceport News for distribution. Mail Services receives and delivers more than 900,000 mail items each month.
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Mail Servicesemployeeswork for InDyne,
Inc., ateam member of Space Gateway Support,
the IBBOSC Contractor. Among its many func-
tions, Mail Service

¢ operatesthe KSC Post Office and the KSC
Locator System,
* preparesthe KSC Telephone Directory,

¢ provides daily distribution and delivery of
launch-related and administrative documents,

¢ supportsthe NASA Procurement Office,

* provides direct courier support for launches,
* providesfor the processing of mail itemsfor
and from Ascension and Antigua Islands,

* provides special cancellation service for
special events,

¢ -pickup and delivery of controlled mail, and
* maintainsofficia bulletin boards, directory

boards, and KSC Countdown newsl etter
boards.

Mail delivery andre-
lated servicesoffered
by Mail Servicesare
provided by adedicated
team of 33 employees.
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Customer Service Week event set for Oct. 2

National Customer Service Week
begins Oct. 1, and Kennedy Space
Center plansakickoff Oct 2.

Thekickoff will beginat 9am. in
the Training Auditorium.

Thisyear’stheme combines key
elements of the National Customer
Service Week: “people, service and
celebrate the customer.”

Thekickoff speaker will beLarry
Sutton, North American Sales
Manager for Corning Inc.

Corning Telecommunications
Products Division wasthe 1995
winner of theMalcolm Baldrige
Quality Award.

Emphasis on customer service
beganin 1993 at KSC after an
executive order called for a
revolution within the Federal
Government to change the way it
does business. The following
mandateswere given:

* |dentify customerswho are, or
should be, served by the agency;
 Survey customersto determine
the kind and quality of services
they want and their level of
satisfaction with existing services,
* Post service standards and
measure results against them;

» Benchmark customer service

standards against the best in
business;
* Survey front-line employeesto
identify barriers and obtain ideas
for matching the best in business;
* Provide customers with choices
in both the sources of service and
means of delivery;
» Makeinformation, services, and
complaint systems easily acces-
sible; and
* Provide means to address
customer complaints.
Theexecutive order called for
putting customers first and striving
for a customer-driven government

that matches or exceeds the best
serviceavailablein the private
sector. Thedirectivealso called for
all agenciesto develop customer
service standards guarantees.

K SC current external customer
satisfaction measurements can be
accessed in Business World under
K SC Strategic Planning and
Projects.

The KSC Contact Center, which
isavailablefrom the KSC Home
Page under Contact Us, aso
providesinformation.

Please direct additional ques-
tionsto Michele Foster at 867-9278.

Show of
support

Kennedy Space Center
employees displayed their
patriotism and solidarity on Sept.
14 by wearing the flag. The day
was observed nationally as a
memorial to all those who
perished in the Sept. 11 terrorist
attacks. Pictured are Lori Frank,
left, and Bob Granger, both
United Space Alliance
employees, talking with their
coworkers in the cafeteria.

ADDRESS ...

(Continued from Page 1)

forward. Asapeople of action, that
is hard to do, but the types of
forceswe are dealing with require
our utmost in patience and
persistence to produce results that
fit into our sense of justice and
freedom.

Therewill be many moreincon-
veniencesfor al of usin the
coming days.

For example, | have had to
change my schedule to get through
the gate in areasonable time.

Air travel will be moretedious

and time consuming. Wewill
probably have less tours to our
critical operationsareas. Wewill
have to cancel some special events.

Over time, wewill becomemore
efficient while still maintaining
security. Again, | urge patience and
personal adjustments to help out
wherever you can.

We have all been through
difficult timesbefore. | am con-
vinced that we will get through
these times successfully and
victoriously with your help.

Hereat KSC, let'sall renew our
focus on safety, health, and
security as we go about our daily
activities.

People are counting on us to
perform our mission well. Among
those are three members of the
Expedition 111 crew on orbit.

Also, we haveimportant ELV
missionsinAlaskaand California
thisweek. It was hard to get our
teams to the launch sites, but we
didit, and we'reready to go
forward.

| could go on, but | hope you get
the point.

The best way for usto help the
country during these trying timesis
to refocus and redouble our efforts
to do our jobsvery, very well.

The essence of our mission to
explore and devel op space repre-

sents much of what is good and
noblefor our civilization.

Americaand our partners around
the world are counting on us to
sustain hope for a bright future for
humankind.

Hope and optimism are said to be
“forcemultipliers.” Wecandoalot
for the world by continuing to
progress in our mission as others
deal with these negative events.

We have a great team here at
KSC. | know that | can count on
you to remain extremely vigilant
regarding our security and help the
team accomplish our missionin our
traditional superb and safe manner.

Thank you.
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Combined Federal Campaign to kick off

Thisyear’'sK SC Combined
Federal Campaignwill officially get
underway with akickoff rally on
Oct. 1at9a.m.intheTraining
Auditorium.

All NASA employeesareinvited
to thekickoff rally tolearn more
about the Combined Federal
Campaign and wheretheir contribu-
tionswill go.

Guest speakerswill include Jim
Ross of Crosswinds Youth Ser-
vices; John Lammi of The Family
Counseling Center; and Joe
Robinson of North Brevard
Charities.

Training for unit coordinators
and key solicitorswill be con-
ducted immediately following the
kickoff program. The campaign will
run through Oct. 31.

Thethemefor thisyear is,
“United We Carel” TheCFCisa
perfect opportunity to get person-
ally involved and show that unity.

Further information about the
Campaign can be found on the KSC
CFC Web siteat http://
cfc.ksc.nasa.gov.

ThisWeb site, which will become
fully activeon Oct. 1, will includea
brochure and online contribution
form that employeeswill useto
maketheir contribution.

Among other choices, the

All NASA employees
areinvited to thekick-
off rally tolearnmore
about the Combined
Federal Campaignand
wheretheir contribu-
tionswill go.

brochure lists many local and
national agenciesinvolvedin
disaster response and relief efforts.

All Combined Federal Campaign
contributorswill beeligibletowina
prizein aweekly drawing to be held
during each of the four weeks of
the campaign, aswell asbeing
entered for the grand prize drawing
to be held at the conclusion of the
campaign.

Theprizesare asfollows: Week
One: $25 gift certificateto the
NASA Exchange; Week Two: Four
Maximum Accessticketsto the
KSC Visitor Complex; Week Three:
$50 gift certificateto the NASA
Exchange; Week Four: Four
Maximum Accessticketsto the
KSCVisitor Complex; Grand Prize:

Center Director Roy Bridges previews the Combined Federal Campaign
Web site with Laurie Brown, (left) NASA CFC web coordinator, and Sayre

Stephens, web developer.

A $100 gift certificateto the NASA
Exchange, plus two passes on the
Center Director’'sBusfor afuture
Shuttle launch.

Theearlier inthe campaign an
employee makeshisor her contri-
bution, the more chances they will
have to win.

Working group helps build energy awareness

“BeEnergy Smart” isthisyear’s
themefor the October National
Energy Awareness Month.

The theme was chosen to stress
the importance of conserving
energy and making intelligent,
clean energy choices at home, at
work, at school and on the move.

Kennedy Space Center continues
to make progressin complying with
Federal energy efficiency mandates
and energy cost reduction goals.

The Energy Working Group,
formed at the Kennedy Space
Center 10 years ago, continues to
help lead the way. The group
provides aforum to
¢ develop policies and plans,

* report progress and accomplish-
ments,
* increase awareness,

¢ advocate and pursue initiatives

-
II

and technology applications,
¢ forecast consumption and cost,
¢ and foster consistency across

the Cape Canaveral Spaceport.
Members come from organiza-

tions that can take action to
improve energy efficiency in NASA
facilities and processes at KSC,
Cape Canavera Air Force Station,
and Patrick Air ForceBase. The
Groupischaired by NASA Energy
Manager Wayne Thalasinos.
“While most of our group
doesn’'t focus directly on space
flight, wefeel our effort in reducing
KSC's Energy Consumption and its
associated cost, which is expected
totop $16 millionthisyear, is
important to our budget aswell as
our environment,” said Thalasinos.
The group just completed afive-
year energy plan with goalsfor
energy use; facility greenhouse gas
emissions; renewable energy;
petroleum reduction; audits;
projects; and life-cycle cost
analysis, sustainable design, and
efficient products. Building the

plan is valuable because it attracts
attention to facility energy require-
ments and focuses the efforts of
multiple KSC organizationson
three major themes: emergency
conservation, on-going conserva-
tion, and cost reduction.

The group just completed a two-
day energy and water management
functional review in August. Team
members briefed NASA Headquar-
terswith positive feedback to KSC
from the headquartersreview team.

A draft report will bereceivedin
late September with afinal report to
the Center Director.

During October, energy tipswill
appear in the KSC Daily News and
Countdown. Employees are
encouraged to become more energy
efficient, report wasteviatrouble
calls and submit opportunities for
improvements to the energy group.
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Central Florida students
follow Starshine launch

At presstime Central Florida students were
eagerly awaiting the launch of the Starshine 3
spacecraft. Starshine was set to launch aboard
anAthenal rocket from Kodiak I sland, Alaska,
no earlier than Sept 27 at 9:30 p.m. EDT.

Central Florida students helped build the
NASA-sponsored satellite by polishing some of
its 1,500 aluminum “mirrors.” Itsone-inch
mirrors were machined by technology students
in Utah, with the grinding and polishing of the
mirrors being accomplished by studentsin
kindergarten through twelfth grade in schools

al over theworld.

The Starshine 3 spacecraft isahollow
aluminum sphere almost ameter in diameter (37
inches) and weighing 90 kilograms (197
pounds). It consists of 31 retro-reflectors and
seven clusters of solar cells powering an
amateur radio transmitter, aswell asthe 1,500

student-polished mirrors.

Participating studentswill visually track

Starshine 3 and log their findings.

Central Florida students helped build the Starshine spacecraft, which is pictured during processing.

CSOC ...

(Continued from Page 1)

Industrial Area.

“The transition of these tasks
from JBOSC to CSOC should be
invisible to the end user,” said
Brian Duffy, vice president and
associate program manager for
KSC'sCSOC operations.

“For example,” explained Tom
Bond, deputy associate program
manager, “when an employee
experiences acomputer problem,
the employee callsthe normal help
desk, and the help desk will route
the call to the CSOC networks
operation center if itisdetermined
to be anetwork problem. So, asfar
as the employee is concerned,
nothing has changed, and he or
shewill receive the same service as
always.”

CSOC was created when NASA
recognized an opportunity for cost
savings by collecting all the
communications functions and
consolidating them within asingle
Agency-wide contract vehicle.

Companies competed for the
contract through normal procure-
ment procedures, and L ockheed
Martin led the team that wasfinally
selected. The CSOC contract
started agency-wide on Jan. 1,
1999. Although some CSOC
elements have been operating at

K SC sincethat time, Option 3isthe
first major CSOC undertaking at
KSC.

Since the contract went into
effect agencywide, CSOC hashad a
small presence at KSC. Some of the
projects have included manage-
ment of the WideAreaNetwork
(WAN), which connects the NASA
Centers, and NASA Integrated
Services Network (NISN), which
includes the Video Teleconference
System (ViTS), Voice Tel econfer-
ence System (VoTS), office
polycoms, and fax machines, to
name afew examples.

OnOct. 1, 1999, the L ockheed
Martin Space Operations portion of
the KSC NASA Checkout and
Launch Control System (CLCYS)
project was added to the CSOC
contract.

Awarded by NASA to L ockheed
Martinin October 1998, CSOC
manages NASA’'s command and
control, data collection, telemetry
and communications operations
that support Earth-orbiting
satellites, planetary exploration and
human spaceflight activities.

The CSOC provides various
servicesto several NASA Centers
in addition to Kennedy Space
Center, including Goddard Space
Flight Center, the Jet Propulsion
Laboratory, Johnson Space Center
and Marshall Space Flight Center.

Brian Duffy heads CSOC at KSC

Leading CSOC at KSCisBrian
Duffy, vice president and associate
program manager for Lockheed
Martin Space Operations.

Duffy joined Lockheed Martinin
May 2001 after spending 16 years
with NASA as an astronaut and in
senior |eadership positions.

He served as commander of STS-
92 and STS-72, and served as pilot
of STS-45and STS-57. During his
tenure at the Johnson Space Center
(JSC), he served in several manage-
ment positionsincluding the JSC
deputy director (acting) and

assistant director (technical).

Beforejoining NASA, Duffy
served as atest pilot and was the
Director of F-15flight testsat Eglin
AFB inFlorida

During his career, Duffy logged
morethan 5,000 flight hoursin more
than 25 different aircraft. Heretired
inJuly 2001 after 26 yearswith the
Air Force.

He has received many awards,
including the NASA Distinguished
Service Medal, the NASA Out-
standing Leadership Medal and the
Distinguished Flying Cross.
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